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BOARD OF PRACTICAL TRAINING
(EASTERN REGION)
(Autonomous Organization under Ministry of Education,
Department of Higher Education,
Govt. of India)

INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (i)
OF SECTION 4(1)(b)
OF THE RTI ACT, 2005
1. Introduction

The objective of this Manual is to give information to the
public in accordance with the Right to Information Act 2005.
This Manual provides information on the obligations and
functions of authorities functioning in the Board of Practical
Training, Eastern Region [BOPT(ER)]. This Manual is only
indicative. However, for any information on the RTI Act and
statutory interpretation, the RTI Act may be referred.

1.2.  This Manual will be useful to the intended users such as:
e Public,
¢ Technical Students,
e Technical Institutions,

* Other Stakeholders of the National Apprenticeship
Training Schemes

1.3  The information means any material in any form including
records, documents, memos, emails, opinions, advices,
press releases, circulars, orders, logbooks, contracts,
reports, papers, samples, models and data material held in
any electronic form and information relating to any private
body which can be accessed by a public authority.

1.4  The right to information by public will include the right to
inspect works, documents, records, to take notes, extracts
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1.5
1.5.1

1.5.2

or certified copies of documents or records, certified
samples of material or to obtain information in form of
printouts, diskettes, floppies, tapes, video cassettes or in
any other electronic mode or through printouts.

Procedure for seeking information

An application be made in writing or through electronic
means in English or Hindi or in the official language of the
area, to the Public Information Officer (PI1O), specifying
the particulars of the information sought for ensuring the
period for which information is sought is as per Record
Retention Schedule pertaining to substantive/facilitative
function of BOPT (ER) available on the website. The
application for obtaining information under sub-section
(1) of section 6, shall be accompanied by an application
fee of rupees ten by way of cash against proper receipt or
by demand draft or bankers cheque / Indian Postal Order
in favour of Board of Practical Training (ER) payable at
Kolkata.

For providing the information under sub-section (1) of

section 7, the fee shall be charged by way of cash against

proper receipt or by demand draft or bankers cheque

/ Indian Postal Order in favour of Board of Practical

Training (ER), at the following rates:

(1) rupees two for each page (in A-4 or A-3 size paper)
created or copied;

(i1) actual charge or cost price of a copy in large size
paper;

(ii1) actual charge or price for samples or models; and

(iv) for inspection of records, no fee for the first hour;
and a fee of rupees five for each fifteen minutes (or
fraction thereof) thereafter.

9
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1.5.3

1.5.4

1.5.5

1.5.6

For providing the information under sub-section (5) of section
7, the fee shall be charged by way of cash against proper receipt
or by postal order or by demand draft or Banker’s cheque in
favour of Board of Practical Training (ER), at the following
rates:

(1) for information provided in diskette or floppy rupees fifty
per diskette or floppy; and

(i1) for information provided in printed form at the price fixed
for such publication or rupees two per page of photocopy
for extracts from the publication.

The aforesaid indicated application fees are as prescribed by
Government. However, if further fees are required, then the
same will be intimated in writing with details of calculation.
Applicant can seek review of the decision on fees charged by
PIO by applying to the Appellate Authority. No fees will be
charged from people living below the poverty line.

If information sought has been supplied by third party or is
treated as confidential by that third party, the P1O shall give a
written notice to the third party within 5 days from the receipt
of the request and take its representation into consideration. The
third party is given a chance to make a representation before
the PIO within 10 days from the receipt of such notice.

The information shall be provided in 30 days from the date
of application or in 48 hours from the information concerning
the life and liberty of a person. In case the application for
information is given to Assistant Public Information Officer
(APIO), 5 days shall be added to the above representation. If
the interest of a third party is involved then time limit will be
40 days (maximum period plus time given to the third party
to make representation). Failure to provide information within
the specified period is deemed refused. No information shall be
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provided, if it is covered by exemption from disclosure and/or
if it infringes copy right of any persons other than the state.

PARTICULARS OF ORGANIZATION, FUNCTIONS AND DUTIES OF THE BOARD
Organization

In pursuance of the recommendations of the Scientific Manpower
Committee made about five decades ago, the erstwhile Ministry
of Education, Government of India, initiated a ‘Practical Training
Stipendiary Scheme” with the object of providing Practical Training to
the fresh Engineering Graduates and Diploma Holders in Engineering.
This scheme was directly administered by the Ministry of Education,
Government of India at New Delhi, initially under the scheme, the
industries/establishments, which took part on a voluntary basis, were
requested to share the cost of stipend payable to the Apprentices equally.
As the response from the Industries/Establishments to the scheme
was quite encouraging and the demand of training from the needy
candidates was equally increasing, the scheme was decentralized for
administration of the same to its four Regional offices. As the demand
for training increased quite alarmingly the Government of India set up
four Regional Boards of Practical/Apprenticeship Training at Kolkata,
Chennai, Kanpur, and Mumbai in the year 1968 as ‘Autonomous
Bodies’ having representations from the industrial associations and
organizations, State Government and other professional bodies. Thus
the Administration of the scheme was vested with these Boards with
the sole object of functioning independently to provide apprenticeship
training to the fresh engineering graduates/technician apprentices under
the provisions of the Apprentices Act, 1961 as amended in 1973.
BOPT (Eastern Region), Kolkata is also registered with the Registrar
of Firms, Societies & Non-Trading Corporation, Govt. of West Bengal
under the Society Registration Act XX VI of 1961 having Registration
No0.5/9379 of 1968-1969.

These four Regional Boards are authorised agencies to implement
the National Scheme of Apprenticeship Training in their respective
regions. After having set up the Regional Boards, the PTS Scheme was

13
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transferred to four Regional Boards, entrusting the direct responsibility
and autonomy in the Administration of the Scheme.

Objectives :

To fulfil/match, any gap, in so far as the practical/ hands on
experience of fresh graduate engineers and diploma holders are
concerned which they do not acquire during their regular studies
under normal practice.

To establish liaison between the industries and technical institutions
to improve the quality of technical education and develop the human
resource for the industries.

To secure facilities for training in different establishments, both
Private and Public sector organizations for the products of technical
institutions.

To make selections for placement among the applicants who wish
to undergo training.

To make out programme of training for the trainees in consultations
with them and the industries and other agencies concerned.

To arrange for dissemination of information of various aspects
of practical training through lectures, films and other media of
communications.

To award certificates as may be appropriate to those who successfully
completed the training course.

To enhance technical competency to improve confidence level of
qualified youth.

Jurisdiction of Eastern Regional Board - Kolkata :

States: Odisha, Assam, Bihar, Jharkhand, West Bengal, Manipur,
Meghalaya, Mizoram, Nagaland, Arunachal Pradesh, Tripura,
Sikkim.

Union Territories: Andaman & Nicobar Islands.

FUNCTIONS AND DUTIES

The following responsibilities have been entrusted to the Board
of Practical Training (Eastern Region) as per the provisions of the

Apprentices Act, 1961 as amended in 1973 and thereafter from time to
time. The Ministry of Education, Govt. of India has the sole authority
to modify, change / alter all or any one of the functions and duties
mentioned below :

15



®) AU D YAl &F B Al H WA ufRFH dd, o, I8,

TE H SENT IR dd-ia] Sl & dr9 W |us q1ud
HRAT |

@) O / d@dl Hdal iR S aR®l ®f RGN

IR IR—TRGR] AR H ATAEING UM U&= HRAT |
STH IRHRAT & Aread | Regell &1 uee @ TR ARG
RIETo] Bl R &R |

Rreggell & Stw gfd & fou iR = w gRrer & dfadwo
DI FIRAT FHRAT AT AN BRAT |

IR M anfe & AR 39 W YRe & |

SUER, WRIE, Ay, ug, fRmm a1 o= (il ueR ¥ =d
arerar 3rel el W gBR @ FURT o 9 @ Seew @ forg
aeges A1 Jagrse 8, U wadl b1 FH, ERedT, guR,
R, e iR AR A1, 9 B I Bl YR FRA
& foIu amaegs A0 TT AT 8 UKl AT |

IRT WHR & gd # foRgd orgded =8 81 R wefd
B B AFAGT UG PR GR&T & A1F AT ST GRem b U
SR T AR TSI |

IRT AR &1 qd H foIfgd orgAed 981 81 R Hald
B Bg AFAIGT UK HR A8 P IeW B R’ B oG 39D
Tl AT oA, T Hufy A7 fefl AT B g=H, el @7
gy, Ue, Ay SR SRR AT MUYSH & |

qrs BT AT A1 3R & wY H AT 3 Bl A & ura al
g9 & HeT H Yol Pl ARETI HRAT |

e @ wiwal # ffed den o el @ w =g Yon @
AeH B ATl FT B AT S b I Bl YR HRAT |
ge @ T AT Al UP SeRd BT QU PR B SMAIS,
MRS AT fRAET S | BRI BT &R |

16




a)

b)

c)

d)

e)
f)

2

h)

i)

k)

To establish a permanent liaison between the industry and
the technical institutions in the Eastern Region of the country
comprising the States of West Bengal, Assam, Bihar, Orissa,
Nagaland and also Manipur, Tripura and Andaman & Nicobar
Islands.

To provide practical training in the Government and Non-
Government establishments to the engineering/technological
graduates and diploma holders.

To organize supervision of the Practical Training provided to the
trainees through suitable officers to be appointed for the purpose.
To arrange or to affect disbursement of stipends at the rates to be
prescribed for the purpose to the trainees.

To create administrative, technical, ministerial and other posts and
to make appointment thereto in accordance with the Rules etc.
To acquire by gifts, purchase, exchange, lease, hire or otherwise
howsoever any property movable or immovable which may be
necessary or convenient for the purpose of the Board and to build,
construct, improve, alter, demolish and acquire such buildings,
works and constructions as may be necessary for carrying out the
objects of the Board.

To borrow and raise moneys with or without security provided that
prior approval in writing of the Government of India is obtained
in that behalf.

To sell, assign, ,mortgage, lease, exchange and otherwise transfer
or dispose of all or any property, movable or immovable of
the Board for the furtherance of the objects provided that prior
approval of the Government of India is obtained in the behalf.
To maintain a Fund in respect of all money received by the Board
either as grants in-aid or from any other source.

To meet the expenses of the Board including expenses incurred
in the exercise of its powers and discharge of its functions out of
the Fund.

To do all such things as may be necessary, incidental or conducive
to the attainment of all or any of the objects of the Board.
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INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (ii)
OF SECTION 4(1)(b) OF THE RTI ACT, 2005

Part I : General

Powers and Duties of Officers and Employees of the Board

Powers and duties of officers and employees working in the
Board of Practical Training (Eastern Region) are spelt out in
Memorandum of Association and Staff Service Rules of the Board.
It is also been referred in Citizen’s Charter available on the Board’s
website (www.bopter.gov.in). As per the above Manual, some of the
Important functions, powers and duties of officers and employees
of the Board are as follows :

BOARD - The Board is consisted of Chairman nominated by
the Minister of Education, Govt. of India and other Members as
representative of State Governments and nominee of other stake
holders . The Board is the supreme authority in regards to all
matters of policy and administration related to BOPT (ER) and
functions independently with the nominee of the Ministry as a
member in the Board.

CHAIRMAN - The Chairman is the administrative head of
the Board and he presides over the meeting of the Board and is
responsible to ensure that the decision taken by the Board are
duly implemented.

DIRECTOR - The Director is the Chief Executive Officer of
BOPT (ER) and is responsible for the proper administration and
functions of the organization. He is also responsible for execution
and implementation of the decision taken by the Board in its
meeting.

DEPUTY DIRECTOR - The Deputy Director is entrusted with
planning and execution of all policies / strategies in regards to
implementation of Apprenticeship Training Schemes under the
guidance of the Director / Board. He is responsible for all field
functions as well as supervision and control on training activities
as well as disbursement of stipend to the stake holders.
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ASSISTANT DIRECTOR - The Assistant Director is entrusted
with planning and execution of all policies / strategies in regards
to implementation of Apprenticeship Training Schemes under the
guidance of the Director / Board. He is responsible for all field
functions as well as supervision and control on training activities
as well as disbursement of stipend to the stake holders.

ADMINISTRATIVE-CUM-ACCOUNTS OFFICER - The
Administrative-cum-Accounts Officer is responsible to prepare
Annual Accounts of the Board. Further, he is responsible to get
the annual accounts audited by the CAG, Kolkata subsequent to
approval of the BOG/SFC. He is also responsible to conduct and
maintain all records pertaining to SFC meeting; to prepare Budget
Estimate and Revised Estimate; to act as Grievance Redressal
Officer, Hindi Officer, Public Information Officer etc.

TECHNICAL ASSISTANTS — The Technical Assistants are
entrusted to deal with handling of all the technical data pertaining
to apprenticeship training.

OFFICE SUPERINTENDENT - The Office Superintendent
is responsible for overall supervision of work of all secretarial
staff, submission of periodical returns to the Ministry in respect
of administrative requirement, to ensure proper maintenance of
all documents and administrative reports etc.

JUNIOR ACCOUNTANT - The Junior Accountant is entrusted
with the responsibility of following accounting process of the
Board as applicable / advised from the Ministry.

(10) UPPER DIVISION CLERKS - The duties of UDCs are

consisted of two parts one accounting such as assisting the
Junior Accountant in following the accounting process and the
other assisting the officers of the Secretariat and the Office
Superintendent for discharging the administrative/training related
functions etc.

(11) STENOGRAPHERS - The Stenographers are entrusted with the

responsibility of taking dictation in shorthand and transcribing
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the same in the best possible manner, ensuring confidentiality in
cases of confidential matters etc.

(12) LOWER DIVISION CLERKS - The Lower Division Clerks
are entrusted with the work of routine nature such as registration
of papers, maintenance of registers , typing, comparing etc.

(13) MULTI TASKING STAFF — The Multi Tasking Staff are
entrusted with the work of routine nature such as diary of all
incoming documents/letters, supply of files to officers / dealing
hands as and when required, record keeping of files and movement
of files. Distribution of Incoming Dak to different sections
through internal Dak Despatch Register, work related to periodical
cleaning of water tanks and other sanitary installations etc.

Part II : Officer on Special Duty (OSD)

In addition to the posts mentioned in Part I, services are obtained as
OSD, on purely contractual basis at BOPT (ER) extension centres
having its existence in Odisha, Jharkhand, Bihar and Assam. The duties
of the OSDs are to identify training placces through visits and ensure
placement of students as per the eligibility criteria in the establishments
/ industries located in different States of Eastern Region. The visits
are to be performed to identify new establishments, information of
which may be obtained from various sources viz. different Chamber of
Commerces, CII, local industry centers and any other suitable sources.
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INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (iii)
OF SECTION 4(1)(b) OF THE RTI ACT,2005

Composition of the Board, Meeting, Procedure followed in the
decision-making process, responsibility and supervision

The Memorandum of Association (MoA) of BOPT (ER) under
Rules & Regulations defines the composition of the Board of
Governors which is chaired by the Chairman of the Board for
making any decision.

® Composition of the Board : As per Memoramdum of
Association available on website

= Meeting
The Board of Governors meet at regular interval to transact
its business. The meeting of the Board can also be convened

at any time at the discretion of the Chairman in case of urgent
requirement with a short notice.

= Procedure followed in the decision making process
Action on routine papers is initiated at the level of Lower
Division Clerks / Upper Division Clerks and on important papers,
at higher levels e.g. Office Superintendent / Administrative-cum-
Accounts Officer / Assistant Director.

LDC/UDC > Office Superintendent > Administrative-cum-
Accounts Officer / Assistant director > Deputy Director >
Director

Above the level of Director, a case may be disposed of at any
one of the following levels depending on its nature-

1. Chairman
2. Board of Governors
3. Ministry of Education, Govt. of India

Subject to what is stated above, cases related to all matters
of training, ministerial, legal, policy, replies to Parliament
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Questions, appointment to the Group-C posts are disposed of at
the level of Director.

Cases not falling under above categories are disposed of at the
level of Chairman / Board of Governors depending upon the
nature. Very routine cases are disposed of at lower level also e.g.
Deputy Director / Assistant Director or even Technical Assistant.

In matter related to appointment/audit of accounts or other policy
decision, the recommendations of the respective sub-committees
are obtained and placed for discussion and adoption of suitable
resolution before the Board of Governors in the meeting. For
some important and time bound matter, resolutions are also
obtained through circulation amongst the BOG members.

Responsibility

To provide and monitor practical training under The Apprentices
Act, 1961 as amended in 1973 and thereafter from time to time
to the freshly passed out Graduate and Diploma Engineers by
establishing liaison between the industries and the technical
institutions.

Supervision

The functions of BOPT (ER) is supervised by the BOG and the
overall supervision is provided by the Central Government.
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4.

INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (iv)
OF SECTION 4(1)(b) OF THE RTI ACT, 2005

Norms set by the Board for the discharge of its functions

1. The Board implements and monitors the scheme of apprenticeship

training for eligible technical students as per the provisions
mentioned in “The Apprentices Act 1961 as amended in 1973
and thereafter from time to time. The process of implementation
is purely ICT based webportal www.mhrdnats.gov.in.

. The Board has its own Recruitment Rules (RR) and Service

Rules (SSR) for its own organization approved by Central
Government. The Board follows the approved RR & SSR and
in the matters where no specific rules are defined, the Central
Government relevant Rules are applicable.

. The time limit for disposal of various files depends upon the

nature of the cases and the level of disposal and the same is made
available for public in general in the Citizen Charter published
on the website
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INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (v)
OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

5. Rules, Regulations, Instructions, Manuals and Records held by
the Board used by its employees for discharging its functions
[as per Records Retention Schedule pertaining to substantive

and facilitative functions of BOPT (ER)]

Bureau

Rules, Regulations, Instructions, Manuals/
Records used for discharging functions

Administration

1. Central Civil Service (Leave) Rules
2. Central Civil Service (Pension) Rules,
1972
. Central Civil Service (CCA) Rules, 1965
4. Leave Travelling Concession Rules CCS
(LTC) Rules 1988
. General Provident Fund Rules, 1960
6. Delegation of Financial Powers Rules,
1978
7. General Financial Rules, 2005
8. Manual of Office Procedure
9. Electricity Act, 2003
10. Swamy’s TA Rules Made Easy
11. Swamy’s Pension Rules Made Easy
12. Swamy’s Leave Rules Made Easy
13. Swamy’s Master Guide to FR & SR and
Service Rules
14. Swamy’s Hand Book for Central Govt.
Servants
15. Swamy’s Complete Manual on
Establishment and Administration for
Central Govt. Offices.
16. Right to Information Act, 2005

W

9,

Training

1. The Apprentices Act, 1961 as amended in
1973 and thereafter from time to time.

2. The Apprenticeship Rules, 1992 as
amended thereafter

31



o @ AR AT, 2005 @ GRT 4 (1) (@)
P SU-URT (vi)d e
A §RT TN TR

6. 91 gRT a1 SUe fEFw § Y@ ¢ TwEe @ AP a1 faaRer
fan o @ @ &) 3 Afce Rk gRusTe It ¥ @6 afea

RN IR B SFHR, )

o U TR
9T 1. a1 semafee &R orar qxaraS
uf3reror 1. fSRfea a1 o=y wu # Sude @ et
TS 1. &4 mEdT wefdd awaraw

LA BT ARHR AR, 2005 & gRT 4 (1) ()
PISI-RT (vii) D =
S §RT TSI ST

7. M & AR R T 91 e T B 9 M $ ey
# o1 & Gl & 9 WEE 91 o @ e | fRiqmee
e ff R B FJawer 1 AR

ST AT AEh Ged Bl fasgdhal il faerdl &I S &
qHE TEI—Hg R WOl urd @A @ fon a1 @l dewge
W 3@ S E

32



INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (vi)
OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

6. Statement of the categories of documents that are held by the
Board or under its control [as per Record Retention Schedule
pertaining to substantive and facilitative functions of BOPT
(ER)]

Bureau Documents held

Administration | 1. All Administrative & Accounts documents

Training 1. All data in digital form or otherwise

1T 1. All IT related documents

INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (vii)
OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

7. Particulars of any arrangement that exists for consultation
with, or representation by, the members of the public in relation
to the formulation of Department’s policy or implement ation
thereof.

Matter concerning public or requiring public feedback, are placed on
the Board’s website from time to time for inviting comments from
the public.
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INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (viii)

OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

8. Statement of Boards, Councils, Committees or other Bodies
consisting of two or more persons constituted as a part of the
Board or for the purpose of its advice, and as to whether meetings
of those Boards, Councils, Committees and other bodies are open
to the public, or the minutes of such meetings are accessible for
public. [as per Record Retention Schedule pertaining to substantive
and facilitative functions of BOPT (ER)]

Bureau/ Name of the Whether | Whether
Division Board/Council/ meetings | minutes
Committee/Other Bodies of these | of their
Bodies | meetings
open to | accessible
public for
public

Dlrector.’s 1. Board of Governors NO YES

Secretariat

Administration | 2. Standing Finance Committee

3. Selection Committee
4. Departmental Promotion
Committee NO YES
5. Audit-cum-Legal Committee.
6. Building & Works Committee
7. Inventory / Writing Off Committee
IT 8. IT-Enabling Committee YES YES
Training 9. Career Guidance Program
10. Meet the Apprentice Program
11. Industry-Institute Interactive
Programme
12. Industry Meet YES YES
13. Principal & TPO Meet
14. Workshop
15. Seminar
16. Job Mela
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INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (ix)
OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

9. Directory of Officers and Employees of the Board
Updated information is available on
www.bopter.gov.in under link

“who’s who”
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INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (x)
OF SECTION 4(1)(b) OFTHE RTI ACT,2005

10. Monthly remuneration received by each of Board’s Officers and
Employees

Updated information is available on

www.bopter.gov.in under link

“who’s who”
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INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (xi)
OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

11. Budget allocated to the Board by the Ministry of Education,
Govt. of India

Updated information is available on
www.bopter.gov.in under link

“Budget Allocated”
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INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (xii)
OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

12. Manner of execution of subsidy programmes, including
the amounts allocated and the details of beneficiaries of
such programmes.

Sl. | Organization Name of Amount Manner of Beneficiaries
No. the Subsidy | allocated Execution
Programme basis
1. Board of | Apprenticeship On Disbursement Freshly
Practical Training monthly | of stipend to qualified
Training Scheme basis the training Graduates &
(Eastern Establishment Diploma
Region) against the holders in
apprentices Engineering &
undergoing Technology
/ undergone in 13 States
Apprenticeship under its

Training under
the provision
of the
Apprentices
Act, 1961
as amended
in 1973 and
thereafter from
time to time.

jurisdiction.
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BOARD OF PRACTICAL TRAINING
(EASTERN REGION)
(Autonomous Organization under Ministry of
Education, Department of
Higher Education, Govt. of India)
INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (xiii)

OF SECTION 4(1)(b) OF THE RTI ACT, 2005

13. Particulars of recipients of concessions, permits or
authorizations granted by the Department [Refer Vendor list
on www.bopter.gov.in]
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INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (xiv)
OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

14. Details in respect of the information, available to or held by
the Board, reduced in an electronic form

Training related data is available in e-form on
www.mhrdnats.gov.in
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15.

INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (xv)
OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

Particulars of facilities available to citizens for obtaining
information, including the working hours of a library or
reading room, if maintained for public use

An Information and Falicitation Desk (IFD) of the Board is
functional at Entrance of the office premises at Block-EA, Sector-1
(Opposite Labony Estate), Salt Lake City, Kolkata-700064.
Working Hours of the Counter are from 9.30 AM to 5.30 PM on
all working days.

The Facilitation Counter provides, interalia, the following services

to citizens/clients/customers :

(1) Information regarding services provided and programmes

schemes etc. conducted by the Board.

(2) Receiving and acknowledging applications/appeals
submitted under RTI Act, 2005.

A National webportal www.mhrdnats.gov.in is functional for all
stakeholders to conduct seamless e-transaction of business.

The Board does not have any library or reading room or its own
guest house/guest room in its building premises for public use.
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16.

INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (xvi)
OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

NAME, DESIGNATION AND OTHER PARTICULARS
OF THE PUBLIC INFORMATION OFFICER(S) (CPIOs)
and APPELLATE AUTHORITIES

(Updated information is available on www.bopter.gov.in
under RTI)

. Shri Rakesh Kumar Shaw, Central Assistant Public Information

Officer Board of Practical Training (Eastern Region) Block-EA,
Sector-1, (Opp. Labony Estate) Salt Lake, Kolkata-700064.

Shri Arunava Chakraborty, Central Public Information Officer Board
of Practical Training (Eastern Region) Block-EA, Sector-1, (Opp.
Labony Estate) Salt Lake, Kolkata-700064.

Shri S.M. Ejaz Ahmed, Appellate Authority Board of Practical

Training (Eastern Region) Block-EA, Sector-I, (Opp. Labony Estate)
Salt Lake, Kolkata-700064.

51



o @ AR AT, 2005 @ GRT 4 (1) (@)
P SU-GRT (xvii) & N
A §RT TN TR

17. 3= qom

1.  HEL (1), Diddrd o1 fUse OF auf &1 affe gfada
www.bopter.govin TR df¥® Ulded fofd & 3fqid Ut

=

52



17.

INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (xvii)

OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

Other information

Annual Report of BOPT (ER), Kolkata for last 3 years are

available under the link Annual Report on www.bopter.gov.
n.
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18.

(@)

(i)

(iii)

INFORMATION PUBLISHED BY THE BOARD
UNDER SUB-CLAUSE (xviii)
OF SECTION 4(1)(b) OFTHE RTI ACT, 2005

Particulars of the facilities available to citizens for obtaining
information and for Redressal of Grievances.

Citizens’ Charter

Citizens’ Charter of BOPT(ER) containing all information to
facilitate the citizens for obtaining information and for redressal
of grievances is available on its website www.bopter.gov.in.

Grievance Cell

There is well established grievance redressal machinery in
BOPT(ER). Shri Kailash Nath Mishra, Administrative-cum-
Accounts Officer has been designated as Public Grievance Officer
of BOPT(ER).

Complaint Committee to enquire into the complains of sexual
harassments of the working women in BOPT(ER)

A Complaint Committee has been constituted to inquire into the
complaints of sexual harassments of the working women met against
Officers/Officials working in BOPT(ER). Smt. Sushmita Ghosh,
Assistant Director is the Chairperson of this Committee.

55



19. Go T &1 ARSR ARZH, 2005 & (A GIar W<t HA

® g smaga =
(maeIR® ufRieror dre (ger), <ifd — 3U, ddex —1, ¥lee e e,
PDIABIT —700064 B DHa IORG! BT H AMdGD GRT I
(SfteT@e) TR T 3AqdT URE §RT Wl o1Y)

S

1. (@) MMASH &7 AW AR Ul :
(@) $—Hel U :
() Y/ Bad .

2. AFRSAT (TH0T & A1)

3. 9o (@ve /A

@rdger ooft & fog oo & ge & T8 B, ofeT difie w1
B UfT AT Herd B AIRY)

4. v a5 -

5. FRYYAS AW T§ TSN BT IR0 (50—60 IRl #)

6. A Ry gar Hafdd & (TP Arded H 3ff¥ehad srafy
A9 99 9 a1 TEN B =fR)

7. 3l Yo (ARKTT wU A e oA fHa1 o1 Faar &/
ATIEIRE YRRV 9IS, BIABIdl & el H STl /SISl / ddh)
) :

8. 3MITdh JNU- BRI DI U HIAT d=I: 9o+ & folu
(@uar fed &)

% URC gNI
W FIRETT ®9 A UhH fHar ST 8
T 39 BN
g Hhad gRI

ATdad bl BxdlEIN

56



19. Application Form for seeking information under Right to
Information Act, 2005

(To be submitted in duplicate by the applicant at the Central Registry
Office) of the Board of Practical Training (ER), Block — EA, Sector — 1,

Salt Lake City, Kolkata - 700064 or By Post)
1. (a) Name and address of the applicant :
(b) E-mail address:
(c) Phone/Fax. No. :
2. Citizenship ( with Proof))
3. Category (BPL/General) :

(For BPL category Fee is exempted, but BPL card copy should
be attached)

4. Subject matter :
5. Details of information requested: (in 50-60 words) :

6. Period to which the information relates : (Maximum period in
each application should not exceed three years) :

7. Fee enclosed (in cash to be deposited personally / IPO / DD /
Banker’s Cheque favouring Board of Practical Training, Kolkata) :

8. How the applicant would like his information : To be sent (please
tick)

a By post
b To be collected personally
¢ By e-mail

d By fax

Signature of the applicant
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